MWHWCTEPCTBO TOPIOBJIH W YCIYT

PECTYEHKH BAWKUPTUETLW |

KAK COCTABHTb U HANPABHTb NPETEH3UI0?

MPETEH3UA - 370 nucementoe Tpebosarue, agpecosaHHoe NPOAABLY, U3rOTOBUTE N0 NGO uecnoaHuTento, ob yctpa-
HeHWW HApPyLIeHUN WCNoNHeHWA 0BA3aTeNbCTBa MO [OroBopy. ITOT AOKYMEHT npeaycmatpuBaer AocyaeGHoe

yperynuposaHue crnopa.

lperex3ua coctaenaeTca B cBobOAHON hopme. B Hell yKasbiBalOTCA CBeaeHMA O noayyaresne v ornpasuTene, obcros-
TeNbCTBA NoAAYN NMPETeH3NN 1 TpeboBaruA. [peTeH3na BpyUaeTca AMYHO, HANPABAACTCA MO NOYTE 3aKa3HbIM NUCEMOM
€ yBegomMneHrem 1uam B Gopme 31eKTPOHHOro A0OKYMeHTa.

ALPECHAAl YACTb MPETEH3HH
B sepxtem npasom yrny (anpecoii YacTH) NPETeH3HM CABAYET YKa3aTh:

P HavmeHoBaHMe npogaBua (M3roToBUTENA, UCAOAHUTENA), 34PeC ero MecTa HaX0MAeHWA, agapec 3NeKTPOHHOW NoYThI
(ecnu oH usBecTen). PekBuanTbl Nnpogasua (M3roToBuTens, UCNOAHUTENA) MOryT BbITh, HaNpUmep, yKa3aHbl B YeKe Unu

KBUTaHUMK 3a ToBap (paboTy, ycayry). Aapec opuanyeckoro auua (Npoaasua, naroTosuUTeNs, WCMNOAHNTENA) MOXHO
y3HaTb Takke no Homepy VHH (unm OFPH) Ha oduumansHom caiite PHC Poccuu;

P ©.1.0. noTpe6uTens, agpec MecTa KUTenbCTBa C MOYTOBbLIM MHAEKCOM, KOHTaKTHbI TenedoH, aApec 3neKTPOHHON
noutbl (Npu Hanuyum).

— COREPYAHHE MPETEH3UH

B Texcre NMeTeH3HN CNefyeT yKasaTh:
P> koraa, rae 1 no Kakoi LeHe npruobpeten Tosap (0bopmneH 3akas Ha paboTty unu ycayry);

P Korga v Kakoi HepocTaTok ToBapa (pa6oTsl, ycnyri) oGHapyskeH, nMbo Kakne HapylueHus AonycTun npogasel

(13roToBMTENb, UCMOAHUTENL) (HANPUMep, HapyLIeHbl CPOKM Nepeaayy TOBapa MAM BLIMOAHEHWA paboTb (ycnyrw),
paboTa (ycnyra) okazaHa HeKayecTBeHHO);

» nonosennA 3aKoHa o 3awwMTe npas noTpebuTeneit (Hanpumep, ctaTbi 18, 28 unm 29):

» Tpe6osaHya noTpe6uTens (Hanpumep, BO3BPAT AEHEMKHbBIX CPeacTs, 0BMeH, yCTpaHeHWe HeaoCTaTKoB);
P pata v nognuck notpebutens.

K npemeH3uu cnedyem npunoxume konuu dokymeHmos (002080pa, 3aKa3 HAPADA, YEKO8 U m.n.).

Brumanue! Orr 18Ue Y nompesLmesns 0OKYMeHTOs, Yoncmaor ¢ POKIM U YCAOBUS RO

Mosapd, HE AB/AACITICA OCHOBAHUE H OMmMyaso g \

— CMOCOBbI HANPABJEHWA NPETEH3WK

CnocoGbi HanpasneHus NPETEH3HH NOLABLLY (HATOTOBHTENIO, HCTONHKTENM):
» JIH4HO

OanH 3K3emMnNAp 3aABAEHWA BPY4aeTCA NOA POCNMCH YNONHOMOYEHHOMY WUy Npoaasua (McnonHuTens paboT uau
ycayrc yKasaHuem pamunmi, 4OMKHOCTH, AaThl BPYUeHWA, NeuaTh uau wramna (Mpy Hanmuum).

» N0YTOBO# CBA3LIO

PekomeHgyem HanpaBuTb NMpeTeH3Wio No agpecy npogasua (M3roToBWUTENs, WCMOMHUTENS) 3aKA3HLIM MUCLMOM C
yBegoOM/ieHWeM O BpyYeHWM, YTO MO3BOAUT MOATBEPAWTL AATy ee MNoAyueHWsA agpecaToM W OMNWChIo BAOMKEHWS.

» M0 ANEKTPOHHOM NOYTE

MpeTeHsuio cnegyer HanpaeuTb Ha OPUUMANLHYIO SNEKTPOHHYKD NOYTY NpogaBua (M3roToBUTEns, UCMOAHWUTens).
WUHdopmaLnio 06 31eKTPOHHOI NOYTE MOXKHO y3HaTb Ha caiTe Npogasua (M3roToBUTeNA, UCNOAHUTENS).
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CPOKH YQ0BJIETBOPEHHA OTAENbHBIX TPESOBAHHH NOTPEBHTENA
MPH NPOAE TOBAPA HEHAZUIEXALLIETO KAHECTBA

Toetioganus Cpokw ynosnersopexna TpeboBaHHH Monoxenne 3anoha
p (co IHA HX NPEbABNECHHA) 0 3aLMTE Npas noTpeduTencH

Bosepar AeHerHbIX CpeacTs 10 gHeit He Gonee ¢C MoMeHTa NpegbABAeHMA CraTen 22

7 aHeii He Bonee c MOMeHTa NpeabABACHMA
20 aHeli He Gonee (Npy NPOBEAEHUM NPOBEPKM KAYECTBa)
3ameHa ToBapa € MOMEHTa NpesbABeHUA Cratba 21(nyHKT 1)
1 mecay He 6onee (Npy OTCYTCTBMM ANA 3aMeHk! TOBapa)
C MOMEHTA NpeabABAeHUA

He Gonee 45 aHelt (eCAM CPOK YCTPaHEHWA HegOCTaTHOB
0roBopeH B NMcsMeHHoN hopMe)

TpaH Hego

JorpmssaME HEpETETHOR HesamegnunrenbHo (eCaM CPOK YCTPaHEeHVA HeA0CTATKOB CraTbs 20 (nyHKT 1)
He OroBOpeH B NMCbMeHHol hopme)

VmeHbLUIeHWe NOKYMHON LieHbl 10 gHeii He 6onee c MoMeHTa NpegbABICHUA Cratba 22

BozmelueHue pacxoaos Ha
UcrpaBneHue HegoCTaTKoB ToBapa 10 aHeii He Bonee c MOMEHTa NpeabABNAEHNA Craten 22

I'IOT]JEGHTEIIEM WX TPETbUM AWULIOM

BoamelueHue yobITHOB 10 gHei He Honee c MoMeHTa NpeabABAEHWA Cratba 22

33 HapYLWEHMe YKA3aHHLIX CPOKOB NOTPEGUTEANIO BLINAYMBACTCA HeyCTolKa (NeHA) B pazvepe 1% LieHbl ToBapa 38 Kam bl AeHb NPOCPOYKNA.
I HeycToiikn = Liena Toeapa * KonnuecTBo gHeli npocpouky * 0,01 (1%)

CPOKH Y[OBNETBOPEHHA OTRENbHbIX TPEGOBAHHHA NOTPERHTENIA
MPH OKA3AHHH YCIVT (BbIITONHEHHH PABOT) C HEJIOCTATKAMM

Toediosanns Cpokw yNoBNETBOPEHHA TPEO0BAHHH Monomenme 3aKoua
P (co nHA WX NpebABNEHHA) 0 3aWHTe Npas noTpedHTeneH

BessoamesgHoe ycrpaHaHue B pa3symHbiii CPOK, HA3HA4YeHHkI noTpebuTenem Cratba 30
. HegocTaTHoR paboTsl (yenyri)
- VmeHblweHne ueHbl paboTsl (yeayru) 10 gHei4 He 6Gonee c MOMEHTa NPegbABNEHNA Cratea 31 (nyHKT 1)
s BosepaT AeHeHbIX CpeacTe 10 gHeid He Bonee c MOMeHTa NpeLbABNEHNA
Be3so3mesgHOe U3roTOBNSHUE APYroi B CPOK, YCTaHOBAEHHBIN /18 CPOYHOro A0roBOpa,
BeLl/ U3 OAHOPOAHOro MaTepuana a ecnv 3TOT CPOK He YCTaHOB/EH B CPOK, CraTbA 31 (nyHKT 2)
-_ AW NOBTOPHOE BbiNonHeHue paboTbl npeaycMoTPeHHbIY NepBoHaqabHbLIM A0r0BOPOM

Bo3smelueHue pacxXogo. No YCTPaHeH IO
HepocTaTKoB paGoTbl (yeayru) ceonmm 10 gHeit He 6onee C MOMEHTA NpeabAB/EHWA Cratba 31 (nyHKT 1)
I3 cUNaMU MAN TPETBUMU AMLIAMN

BozmewieHune y6bITKOB 10 gHei’ He Gonee C MOMEHTa NPeabABAECHUA Cratba 31 (nyHKT 1)

3a HapyleHWe YKa3aHHLIX CPOKOB MOTPeBUTeNio Bbina4MBaeTcA HeycTolika (nexs) B pazmepe 3 % ueHbl paboTel (yenyri) 3a Kamabiia
rpocpoYeHHbIi AeHs (Mac, ecnv CPoK onpegesneH B 4acax).
T HeycToiiku = Liena paGoTe (yenyru) * Konnuecreo el (vacos) npocpousu * 0,03 (3%)

BrumaHue!
Cymma a3sickaHHoi nompebumesnem HeycmoliKu (MeHU) He MOMem nNpessILamb yeHy padome (ycnyau) unu 3axasa, ecnu yeHa omaensHo20

suda poboms (ycryeu) He onpedeneHa 02060D0M.

Mpy HEEBXOANMMOCTI AUUHOIrO NPUeMa UK ANA COCTaBAEHUA MPOeKTa pocynebHon npeTeH3um
noTpetmTen MoryT 0bpaTnTLCA
B MuHuCcTepcTBO TORrosav W ycayr PecnybanKki balukopTocTaH no agpecy:
450008, r. Yda, yn. Uropynsl, 13, kaburet 703
¢ 9.00 go 18.00 vacos no byaHam, nepepsis ¢ 13.00 ao 14.00 yacos

TenedioH «ropaYyed NHHUAY
8 (347) 218-09-78_



