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PECMYB/HKH BALLKOPTOCTAH MAMATKA NOTPEEHTENIO

OCHOBHbIE TEPMUHbI 3AKOHOLATE/bCTBA B OBJIACTH
SALLHTBI MPAB NOTPEBHTEJIEW

OTHOLeHMS, KOTOpbIe BO3HUKAIOT MexAy NoTpebuTenem 1 NPoAaBLIOM, UCNOAHUTENEM UAK U3roTOBUTEneM,
MMNOPTEePOM U Biage/buamMy arperatopos HdopMalmu o Toapax (yenyrax) perynvpyioTca 3aKoHOM o 3a-
uMTe npae notTpebuTenei,

— JaKOH yCTaHABNHBAET NpaBa noTpeGuTenei:

- Ha npvobpeTeHue ToeapoB (paboT, ycayr) Hagnex<awero KayectTsa 1 6e3onacHbIX A8
YKMU3HW, 340POBbLA, UMyLLECTBa NoTpebuTenei n oKkpy*<awLwen cpeabl;

* Ha nony4yeHune nHpopmaumnm o Toeapax (pabortax, ycayrax) n 06 nx narotosmurtenax (Mc-
NosHUTenAxX, NpoAasLUax), 0 BnagenbLax arperatopos uHdopmaumm o Tosapax (yeayrax);

* Ha NpoceeLleHue;
* HA rocyA4apCcTBEHHYIO U 06LeCTBEeHHYIO 3aLUUTY MHTEPecoB.;

* onpegenAeT MmexaHM3M peanmsauuu npas.

OCHOBHbIE TEPMWHbI

— MNoTpeburens - rpaxkaaHuH, MeroLWMii HaMepeH e 3aKasaThb UK NPUOGPECTy, NMBO 3aKa3bIBAIOLWMIA,
MPVOBpeTaLLMIA, MK MCNONb3YHOLWMIA TOBapbI (paboTbl, YEAyri) UCKAIOUUTENLHO A8 ANYHbIX, CeMmeli-
HbIX, AOMALLUHUX U UHbIX HY}KA, He CBA3AHHbIX C OCYLLeCTBACHMUEM NpegnpYHUMATENIbCKOMN 4eATeNsHOCTY.

BaxkHo! Ecau mosap, Hanpumep, noayded & dap,

MO 2paKIAHUH, UCNOALIYHOLUUL e20 N0 HA3HOYe-
HUID, MaK#e nompeburmers.

UsroToBuTens - OopraHM3aumMA He3aBUCKUMO OT ee OpraHVBaLI,I/IOHHD-I'IpaBDBOFI q)OprI, a TaKXKe UH-
AMBMﬂ,yaanbIP’I npeanpuHrimaTesib, NpoM3BogALLMe TOBApbl 4NA peanmsalmm HDTPEGMTEI'IFIM.

UcnonnuTens - opraHMsauma He3aBMCKMMO OT ee OpraHM3aLMoOHHO-NPaBoRBOM GOPMBI, @ TAKKe WH-
AnBUAYaNbHLIA NPeanpUHMMAaTe b, BbINOHALLVE paboThl nu oKasbiBaloLWme yeayru notpebure-
NAM No BO3Me34HOoMY A0roBopy.

Mpogasey, - opraH13aumna HE3aBUCMMO OT ee OpraHvM3auMOHHO-NPaBOBON GOPMBI, @ TAKKe MHAN-
BUAYaNnbHbIA NpegnpuHMMaTens, peanv3yiolre ToBapbl NoTpebuTensm no 4orosopy Kynau-npo-
AAXM.

MmnopTep - opraHnsauua He3aBUCMMO OT OPraHU3aLMOHHO-MNPaBOBOoM GOPMbI AV UHAVBUAYANb-
HbIM NpeAnpUMHUMAaTe Nk, OCYLLECTBAAIOLME MMMNOPT TOBapa 414 ero nocaeayoLLeli peanvsanmm Ha
TeppuTopun PO.

YnonHomoueHHasa opraHusauua uau ynonHomoueHHbiii UM - opraHvsaums, ocyliecTeaawLLan
onpeaAeneHHy AeATeNIbHOCTb, AW OpraHu3aumsa, co3gaHHaa Ha TeppuTopun PO nsrotoButTenem
(NpoaaBLOM), B TOM YMCNE MHOCTPAHHBIM U3roToBMTenem (MPOAaBLIOM), BbINOAHAKLWME onpege-
NeHHble GYHKUMKM Ha OCHOBAHWUM 4OroBOpPa C U3roToBUTenem (MPoaaBLOM) U YNOAHOMOYEHHbIE UM



Ha NPUHATME U Y40BAeTBOpeHre TpeboBaHuii NoTpebuTenen B OTHOLWEeHMM ToBapa HeHagnemxallero
KauecTsa, nnMbo W, 3aperncTpMpoBaHHbIin Ha TeppuTopun PO, BbINOAHAIOWMIA onpeaeneHHble QyHK-
LMW Ha OCHOBAaHUK A0roBopa € U3roToeuTenem (MPogasLOM), B TOM YMCAE C UHOCTPaHHbIM U3roTOBM-
Tenem (NpogasLOM), ¥ YNOAHOMOYEHHbIM MM Ha NPUHATKE U yA0BAeTBOPeHWe TpeboBaHWin NoTpebu-
Tenei B OTHOLEHWM TOBapa HeHaAnexXKallero Ka4yecTsa.

Bnageney, arperatopa uHgopmauum o Toeapax (ycayrax) - opraH13aLmua He3aBNCUMMO OT OpraHu-
3auMoHHO-nNpasoBsoi dopmbl nnbo UM, KoTopble ABAAIOTCA BAagesnbuamMm NporpamMmel 418 3/1eKTPOH-
HbIX BEIYUCAUTENBHBIX MaLluH 1 (Mnun) Bnagenbuamu canta n (Mnm) ctpaduusl canta B iHTepHer. MNpe-
AOCTaBAAIOT NOTPE6UTE N0 BOSMOMKHOCTL 03HAaKOMUTLCA C NpeasoxeHrem npogasua (vcnonHuTens)
M 3aKNI04YUTE € HAM AOroBOpP KyNAU-NMPogaku, a TaKMKe Mpou3BecTU NpeasBapuTesibHY0 onaaty

R e e OCHOBHBIE MOHATHA

HepocTaTok Tosapa (pa6oTsl, ycnyru) - HecooTseTcTBUe ToBapa (paboTel, ycnyru) obasa-
TenbHbIM TpeboBaHMAM, NPegyCMOTPEHHbIM 3aKOHOM /IGO0 B YCTaHOB/AEHHOM UM NopAg-
Ke, YCNOBMAM AOrosopa, uenam, ana KoTopbix ToBap (pabota, ycnyra) Takoro poga
06bLIYHO MCMOMb3YETCA MAM O KOTOpbiX npogasey (McnonHuTens) 6bin NocTaBneH B
WM3BECTHOCTbL NoTpebuTenem nNpu 3aknlyYeHUn gorosopa, nmbo obpasuy u (Mnn) onuca-
HMIO NpU Npoaarke Tosapa no o6pasuy 1 (Mnn) Nno onucaHuio.

CywiecTBeHHbIl HeaocTaToK ToBapa (paboTbl, ycayru) - HeycTpaHUMbIN HeAOCTaTOK UK He-
AOCTaTOK, KOTOPbIA HEe MOX<eT BbiTb YCTpaHeH 6be3 HecopasmMmepHbIX PpacxoaoB UAuW 3aTpaT
BPEeMeHU, UK BbIABAAGTCA HEOAHOKPATHO, AW NPOABAAETCA BHOBL MNOC/1E ero yCTpaHeHus,
UM gpyrme nogobHbie HegoCTaTKU.

BezonacHocTb ToBapa (pa6oTsl, yeayru) - 6esonacHocTs ToBapa (paboTsl, yeayru) 4ns Kus-
HU, 3A0POBbLA, MMYLLECTBa NoTpebuTena 1 oOKpy:Kalllein cpeabl NpU 0BbIYHbLIX YC/IOBUAX
ero UCNonb30BaHWA, XpPaHeHWA, TPAHCMOPTUPOBKU U YTUNMU3ALMU, 8 TaKKe 6e30nacHoCcTb
npouecca BbinosnHeHua paboTbl (OKasaHMA ycayru)

fAapaHTWIiHBIA CPOK - Nepuog, B TeyeHue KoToporo B
cnyyae o6Hapy»eHua B Tosape (paboTe) HegocTaTKa
narotosutens (McnonHuTens), NnpogaseL, yrnosHOMO-
YyeHHaA opraHM3aumua uam ynosaHomodeHHsin UM, nm-
noptep o6A3aHbLI YA0OBNETBOPUTL COOTBETCTBYOLWME
TpeboBaHuA noTpebuTens.

CpoKk rogHOCTU - nepuog, No MUCTeYeHUU KOTOopOoro
Toeap (pabora) cuuTaeTrcA HenpurogHblM ANA
MCMNO/Ib30BaHMUA MO HA3HAYeHUHo.

Cpok cayxbbi - nepuog, B Te4eHre KOToporo U3roToBu-
Tenb (McnonHuTens) obAsyetcAa obecnevmBaTb NoTpe-
6UTeN0 BO3MOXKHOCTb UCMOMAb30BaHMA ToBapa (pabo-
Thl) MO HA3HAYEHMUIO.
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